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THIS CONTRAGT is entererinindn tha State afulsliforniabu and hebiesn tare Cornt of CamDen-orgins,
= betpinaftecralled tha Cannfv qed

Various

Addrass

hereinafter
called Contractors

Telephone Federat ID No. or Social Security No.

) -

IT IS HEREBY AGREED AS FOLLOWS:

(Use space below and additional bond sheets. Sef forth service to be rendered, amount to be paid, manner of payment, time for perforrance or_oompleﬁon,
detenmination of satisfactory perforrmance and cause for termination, other terms and conditions, and attach plans, specifications, end addenda, if any.}

WITNESSETH:

WHEREAS, County desires tg purghase and Cnntracinraresire o pravida rartain mantal _h%u‘h aaninar and

WHEREAS, this agreement is authorized by law,
o DWW THEBEENRE e €250 tigiacis
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Term:

REFERENCED CONTRACT PROVISIONS

duly 1, 2011 through June 30, 2012, inclusive.

Aggregate Maximum Obligation:

TOTAL AGGREGATE MAXIMUM OBLIGATION

Basis for Reimbursement:

$750,000

] d‘ ﬁ'. (.-.-ll.- ) ——

Payment/Reimbursement Rate:

Rate established by Contractors and approved by San Bemardino County Superintendent of

Schools.

Notices to County and Contractors:

County:

Contractors:

County of San Bernardino
Depariment of Behavioral health

Admiristrative Servdeas Divisicn - Qutttiauls
268 West Hospitality Lane, Suite 400
San Bernardino, CA 92415-0026

Desert Mountain Special Education Local Plan Area

Educational Services Center, 17800 Hwy. 18
Apple Valley, CA 92307-1221

Fastd/allay Specin! Sotunotion Losai Pizs A

144 W. Mountain View Avenue
San Bernardino, CA 92335-5594

\pkgt,:nd Qrananinl EAduuantine | naa! Fila.. A,‘TZ

8265 Aspen venue, #200
Rancho Cucamonga, CA 91730

Fontana Unified School District
9680 Citrus Avenue, #33
Fontana, CA 92335-5594

Morongo Basin Unified School District
5715 Utah Trail
Twentynine Palms, CA 92277

San Bernardino City Unified School District
1535 W. Highland Avenue
San Bernardino, CA 92411
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l. Definition of Terminology

Wherever in this document and in any attachments hereto, the terms “Contract" and/or
"Agreement” are used to describe the conditions and covenants incumbent upon the
pArtiag haratn thars favosacaietnsnheagaeke

Definition of May, Shali and Should. Whenever in this document the words "may",
"shall" and "should" are used, the foliowing definitions shall apply: "may" is permissive;
"shall" is mandatory; and "should” means desirable.

The term “County's bnllmq and transactional database system refers to the centrahzed

Al - r\__-‘l,_;__.-cl. I o . W Y pan o —— =

The term *Director,” unless otherwise stated, refers to the Director of DBH for the County
of San Bernardino.

qyingrLps >t AUDGSDYE J9Q0ties JoF Ga- frknsetegd e ey ﬂd

MUIviduanZeu Cuucanon Frogram (IEF) Win e expressed intention of addressmg

ms-a»t,iphwiits. lapuca m“_-ﬁ.—..ﬁtﬂm_d L g I SRS v yui

These servuces mclude outpatlent mental health

California Assembly Bill 100 - provided for a portion of the funding for Educationaily Related
Mental Health Services in the 201 1-2012 school year to be included in the reallocation of
{\n ftq »ﬂ*y IR Dy i e W ORI e
(referred to as 100 Special Educatlon Pupil (SEP) funds). As the County's Mental
Health Agency for San Bemardino County, the Department of Behavioral Health {DBH)
along with the designated SELPAs have the responsibility to ensure that appropriate
special education programs and services are received by all students with disabilities.

San Bernardino County Superintendent of Schools (SBCSS) ~ provides educational
leadership to the school districts in San Bernardinoe County.

TR meF MM SNV A UUVLIU L WYL WY ERYIG g aitl alid nidudl 51 VICES 10

the local educational agencies.

Individualized Education Plan (IEP) — a plan tailored to meet the unique educational

e e e ) 0 ek i, . = P

ﬁ’ﬁ“[ﬁ‘“ E—— m"d_e ) 'ﬂ"‘ VRO Pt el ™ 7 —————

TR

il. Contract Supervision

The Director or designee shall be the Countv emplgvee authnrizad tnrerresent jhe iptgrasts of

:l:n\(ido insuriting _thn menmess af the wasaoo- 1 o

(Y]
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. Performance

A Under t_his_ﬁqreerwmg:p_ nftagtors shall nrrvida thace candrac jghich orr giztetes

by_attached Addenda  Scheardiiles andinr Atarhmante Tha Mantrantacs ~measca de Lo

o “:!!,,!”* T
.%
i
1
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Schedules and/or Attachments confiicts with the basic Agreement, then information in
the Addenda, Schedules andfor Attachments shall take precedence to the extent
permitted by law.

B. Cantractors shall nravide_Fdivratinnallhy Palated Mantal Haalth Coambe-a (Frssiin s

students placed in residential treatment programs. Services covered in this contract
include any mental health services provided to qualified special education students in a
residential treatment program as specified in the student's IEP, in support, stabilization
and maintenance of the child's/youth’s placement with the goal of transitioning the
child/yuth to a lower lpyel of rare

ﬁ Eiw. DA 'i qﬂﬂnn n..;-..=.l 91!5,;,? l| i__L_

Contractors shall comply with all State regulations regarding State Performance

Outcomes measurement requirements and participate in the outcomes measurement
process. as reduired bv tha Stata

— - TOTTEETTT ST rTramavimned wAs SRS FOSNRANARA U Wl PN B TCAL WP GEE B B VG D

1. Right to Monitor

GQ{{an Pr_a_pyj: ihdivieinn ar annmirtaa Hhareaf o the Otate ~f AaBf i o oo,

right to review and audit all records, books, papers, documents, corporate minutes,
financial records, and other pertinent items as requested, and shall have absolute
right to monitor the performance of Contractors in the delivery of services provided
under this Contract. Full cooperation shall be given by Contractors in any auditing
or monitoring conducted.

Contractors shall cooperate with County in the implementation, monitoring and
evaluation of this agreement and compiy with any and all reporting requirements
established by County.

2. Availability of Records

Contractors shall maintain all records and management books pertaining to local
service delivery and demonstrate accountability for contract performance and
maintain all fiscal, statistical, and management books and records pertaining to the
program.

Records, should include, but are not fimited to, monthly summary sheets, sign-in
sheets, and other primary source documents. Fiscal records shall be kept in
accordance with Generally Accepted Accounting Principles and must account for
all funds, tangible assets, revenue and expenditures. Fiscal records must also
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longer.

All records shali be complete and current and comply with all Contract

requirements.  Failure to maintain acceptable records per the preceding

requirements ghallbo-gencidsred graunds far withkelding &f payiicnis forli Kigo

submitted and for termination of a Contract.

The Contractors shall maintain client and community service records in

corpolisnca yitbagl rarvilaticge st frsthy bugthe B ortraaml of=bigy w

neaiin (LMn) ana provide access 1o clinical records by staff. I
T SRS AT ST R, = e I

Tha Cesimpalsreoks! agacs=i3 racinizia ]

resolved, whichever is later.

3. Assistance by Contractors

Contractors shall provide all reasonable facilities and assistance for the safety and

g\q:ﬁninnnf\_nf Conmhde ramenmambablionos i oo ool r oa o i A =

: > T e T T T T T P PO T T Tt T T OO T O T T TCT Cry YOI T 1O T UT T ey |
mﬂmﬂ\f,ﬂm Caniryg C—‘_

E. Notwithstanding any other provision of this Agreement, the County may withhold all
payments due to the Contractors, if the Contractors has been given at least thirty (30)
days notice of any deficiency(ies) and has failed to correct such deficiency(ies). Such
deﬁtgi_te_nciy[,iejs) mav include. but are not limitad to failiire tn nrovida candrace daerrihad in

noncompliance; and significant performance problems as determined by the Director or

h‘° [-IPP Y S el PO PP 2 TP

The DBH Research and Evaluation Section (R&E) will collect important outcome
information fram targated eansttmer grrvins apd Cantractorsthroughaut tha tomn
of this Agreement. R&E will notify the Contractors when its participation is
required. The performance outcome measurement process will not be limited to
srsgy--instraments bot witl alse inalate as_ avuvunialr—THET aot s

needed.

o 8 2769, TRANLET 1Y Y0f IS i MOy e g
Or ne UBH. Any approved research must follow the guidelines in the DBH
Research Policy.
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G. Cultural Competency
ha Qiata Nanartmamemt ~F Alacbal Tloatil oo 2.
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|
b approved cultural competency plan for the County of San Bernardino and shall adhere to I
Loialbiiral ar = o
f‘a—*w ﬁ‘”ﬁuﬁ:—
— I “ulwral ana Linguisuc Competency. Cultural competence is defined as a set of l
Lenzeammtesio L b, BUTII0, oo ponoss wiar wons wysuist N a i
- = — _ ]
that, syslem Aaneacy acthage _mfa-mmt e vercupes ooy i d g o
SHDLUVEIY 1 GIHOSS-CURural siuanons.
a. The Contractors shall be required to assess the demographic make-up
.- .. i 2 el . TN N " ol i (50 22 T
linguistic needs of the eligible beneficiary population. Such studies are
critical ttQ U;:I;esicmino and nlannina far nravidina annranriata and affastiva
u wvoHaviaal ncaill any suusldl ice douse services,
b. The DBH recognizes that cultural competence is a goal toward which I
A — H - .Ei"z S ————————— ___v.....-m, -J
competent is a devefopmental process and incorporates at all levels the
importance of cuiture, the assessment of cross-cultural relations,
vigilance towards the dynamics that result from cultural differences, the
ARGl 2T hnordoden, 07 Laa - ipti el FE—
culturally-unique needs.  Providing medically necessary specialty
hghavinral health senicas in a ity pomanipTt——entea i
e s iy e e VM SULLGDD
P —‘\‘;ﬁﬂ‘-::l- | QP Ser SRRy B SR I S | ¥

services in a manner that fails to achieve its intended result due to
cultural and linguistic barriers is not cost-effective.

c. To assist the Contractors’ efforts towards cultural and linguistic
competency, the DBH shall provide the foliowing:

. i == LY Akt {=—to—=

=
---------- LIy N

competency implementation.

S oIROR 20N [ofarinfian-tg oo S episintacaae s

service(s) planning.

}U a1}
. r.ﬂ'
. pe encouraged 1o attend at least one

cultural competency training per year.

| mminm e b Lt
'

iv. interpreter training for Department and Contractors’ personnel.
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and substance abuse services information to the_ DBH's threshold
language (Spanish),

Public Accessibility

Contractors shall ensure that services provided are accessible by public transportation,
(if appropriate).

Site Inspection

Contractors shall permit authorized County, State, and/or Federal Agency(ies), through
any authorized representative, the right to inspect or otherwise evaluate the work

YO Sl PR P e e

performance of their duties. All inspections and evaluations shal! be made in a manner
that will not unduly delay the work.
Iv. Funding

The Aqaregate Maximum Obilioation of Sarn Bernardinn Coynty faor FRMHS. sarviges
provided to San Bemardrno County Supenntendent of Schools Special Education Local

"— R |

m A ot [} I - + i p——

- P
T T e i TR v waw hd et CLE L IR T A 2 l\ululvuwu ATV RINE = LY HIUVIBIUIID wioouna

Agreement. This specific Agreement with Contractors is only one of several agreements
to which this Aggregate Maximum Obligation appiies. It therefore is understood by the
parties that reimbursement to the Contractors will be only a fraction of this Aggregate
Mayirom with the apayrasdatooethenizotian,

Contingent Funding

1. Any obligation of County under this Agreement is contingent upon the following:
a. The continued availability of AB 100 SEP funds for reimbursement, and
[+R The amount of AB 100 SEP fiinds_Avajahle after All othar FRMHS haye,

been paid.

2, In the event such funding is subsequently reduced or terminated, County may
fmpﬂq,- -"m WWJ Tl it rrdh i cabi f fi A

3. Any unspent fiscal year allocation does not roll over and is not available in future

years. Each fiscal year period will be settled to Federal and/or State cost
reporting accountability.

Contractors shall have a written policy which outlines the allocation of the administrative
indirect costs. This poiicy and allocation should follow the guidelines set forth in OMB

mr i?? r:ht:f Prinrinlac far ANnan_Drafit Nraaaizatian asd Hha ~anod allaaabiae

etc.) from current fiscal year. If current data is not available, the most recent data will be
u ?Sjni C? trartn il repnnailaite indirart angt ivrasdiotrk ina tha Pnﬂ"
actual current fiscal year data. Contractors are to notify DBH in writing if rate changes.
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D. The Administrative Indirect Cost Rate approved in the agency's budget cannot exceed,
15% uniess pre-approved in writing by the DBH. The County will require the Contractors

tO haVe On_ﬁje__a “Npﬁ»ﬂiﬁﬂfnd Indiraat &-:‘l n-f:,_ n__. -. __.m .

— - e I I - AP =T
on behalf of all Federal agencies (OMB circular A-122, section E, paragraph 1a), if the
County deems the rate to be excessive.

V. Payment

County shall reimburse Contractors for ERMHS provided to qualified special education
students residing in a residential placement between July 1, 2011 and June 30, 2012.

Rgimburpg—rmtis 1.

SRS UasTU wi Lust perUNIL.  Services provided shall be in the éupport,

stabilization and maintenance of the child’s/youth’s placement, as specified in the IEP.
i I..:u.. p.___; .i — a4 : A _ :rr._r I —
R- - Thatolol~ ~tgaypawz: =~ - 1 .,—'

A

- swaents mn shall not exceed Coqux'i QOEmga;e Mavirpum _Dhlisatinn, Thees I
TTT T s emge wn subniRSILN W ME-Lal, TNETetore utilization of AB 100 SEP

funds will be at 100%
C. Al Contrag:g'o_,rs .\Aﬂ_qallabnmfp and ciihmit R $lamt it

.. . - .
= WM ey W ILE GG | U LIS

costs for each individual Contractor. Contractors will submit invoice to-

Department of Behavioral Health
Attention: Fiscal — Nina Baca

268 West Hospitality Lane, Suite 400
San Bernardino CA 92415-0026

All claims submitted shali clearly reflect all required information specified regarding the
services for which claims are made. Each claim shall reflect any and all payments made

to Contractors by, or on behalf of patients, c:aywuw

rFi ¥

time following receipt of a complete and correct monthly ciaim, County shall make
payment in accordance with Article V, Paragraph A., above.

Pending a final settlement between the parties basad tnnn tha naet Membea e - o

-

ement within seventy-five (75)
days of the expiration date of this Agreement as describpd.in Artirla VIl Drafisginan.
]

F. Contractors shall ag:m__g_um\f_numfgf_ﬁ?ﬂ gm Nh gaeninalrasie & gl o
- diretdly ueposiied into the Contractors’ designated checking or other bank account.
Contractors shall promptly comply with directions and accurately complete forms

e AL Lquats spainl L - gy - ————— oo
receive payments via EFT, Contractors must notify County and obtain pe
alternate means of payment. (School Districts only)

rmission for
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G. Contractors shall be in compliance with the Deficit Reduction Act of 20085, Section 6032
Implementation. As & condition of payment for services, goods, supplies and

_ roerchandiee provided to boncficiarias in the Medical Assisiance Frogram (“Medi-Cal), I
Proyidace Toust GOSNt B it (AL - it

requirements in 1902(a) of the Social Security Act (42 USC 1396(a) (68)), set forth in
that subsection and as the federal Secretary of Health and Human Services may specify.

H. As thl§ i?ﬂ“ ?Et mav hpi_fl W Ar in 1ﬁ H;'Eglmdp_n..-jd-d b bl - &

v W 3 3

R

Contractors shall gomply with the_jerms apAconditinne e sot oo o hessbi
incorporated by this reference as Attachment I11.

I Contractors agree that no part of any federal funds provided under this Contract shall be
L Ha27EO N2l R it @ il ALV A L BT S et TR
al htip://www.opm.gov/oca (U.S. Office of Personnel Management).

Vi, Electronic Signatures

A The State Department of Mental Health (DMH) and Alcohol and Drug Programs (ADP)
have each respectively established the requirements for electronic signatures in
electronic health record systems. DBH has sole discretion to authorize Contractors to

'FR-7 {imnoth e gt ple i Dot gioot u T ——
performance of this contract, the Contractor shail:

1. Submit the request in writing to DBH Office of Compliance at the fo!lowi'ng
address:

DBH Office of Compliance

’}‘;D LY. ¥ B B RPN O § E—" Y -~ -

San Bernardino, CA. 92415

o 2 e Myl i
DMH and/or ADP.
3. Obtain prior written approval from the Director of DBH or his designee.
B. DBH reserves the right to terminate e-signature authorization at will.
VII.  Preliminary Settlement: Cost Report
A ——Dlot lotsrthar ceviniy-nve {19} uays ailel UiE EXpIrATON Gae of termination of this
Contract, unless otherwise notified by County, the Contractors shall provide the County

m Ggmn'Mdgxmr*_anP 2lviandpe- Sfale sk -1
dppiopriaie, excepl as otherwise noted In this Contract.

B. These cost reports shall be the basis upon which a preliminary settlement wiil be made
between the nariec tn thie Agreamont tn tha syent of termimation of ihis—Contract Dy a
Contractor pursuant to Article X| Duration _and_ Termination, Paragraph C., the
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preliminary settlement will be based upon the actual minutes/hours of time which were
provided by Contractor pursuant to this Contract.

C. Notwithstanding Article Vill Fina Settigpent i“}i i-i.-.m...-m:, L _roves. o us

- -

‘ﬂ—'-'v—'vﬁﬁ%withmmem—m—cmy—pummrmer—eor, pending outcome of a termination

audit to be conducted by County;,

2. To withhold any sums due Contractor as a result of a preliminary cost settlement,
pending outcome of a termination audit or similar determination regarding
Contractor's indebtedness to County and to offset such withholdings as to any
indebtedness to County.

D. The cost of services rendered shall pe ?_t“ius 1 o e e

mwaQl LWUDLS IO UTEGL rednment services;

2. The amount of AB 100 SEP funds available after all other ERMHS have been

paid.
E. In the event a Contractor fails to complete the cost report(s) when due, the County may,
% T O Y .-_:.I.I_L_lh ey xir [

repori(s) is (are) compiete.

F. Only the Director or designee may make exception to the requirement set forth in this
Article VI, Paragraph A., above, by providing the Contractor written notice of the
extension of the due date.

G. If a Contractor does not submit the required cost report(s) when due and therefore no
costs have been reported, the County may, at its option, request full payment of all funds
paid Contractor under Article V Payment of this Agreement. Contractor shail reimburse
the full amount of all payments made by County to Contractor within a period of time to

rm‘qta_\m:__.JJ._ i e .
H,ﬂl’] "";‘mﬁ frr fgimberongr gt -0 L pre— m;.lurt 1S
submitted.

VIll.  Final Settlement: Audit

A. Contractors agree to maintain and rel@iRgll anpranrigta serviea and finangiy faanrge g3
a penoda of at least seven years, or until audit findings are resolved, whichever ig lat

A T T eSS uTy W Se Ve CUNITEGIONS O INE ODNIgations concerning retention
of medical records as set forth in Article XiX Medical Records/Protected Health
Information, Paragraphs A and B.

B. Contractors agree to furnish duly authorized representatives from County and State
access to patient/client records and to disclose to State and County representatives all
financial records necessary to review or audit Contracts’ services and to evaluate the
cost, quality, appropriateness and timeliness of services. Said County or State
representative shall provide a signed copy of a confidentiality statement similar to that

Page 11 of 36
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CCess 10 any pauent records. Contractors will retain said statement for its records.

C. If the appropriate agency of the State of California, or the County, determines that all, or

s Y Per 2l s thaes e by s BP™Cuunly W LUNUACIONS pursuant nereto are not
['FI' 1r g in arcnzdanon asith dei- Amemo—-- 4 L,

Contractors to Coynty. . in 0 QUart v nayment is oot raadn a

“,".":;:“Tn Lttt e o

D. The eligibiiity determination and the fees charged to, and collectad fram natiante whocs

A fiqa!F)nnl im'ﬂ"‘ﬂ"f—fﬁ'. negy-ign mer I.‘m.,_”' | L II

o E. If a post Contract audit finds that funds reimbursed to Contractors under this Agreement |

were in excess of actual costs or in excess of claimed costs (depending upon State of
California reimbursement/audit policies) of furnishing the services, or in excess of the
State of California Schedule of Maximum Allowances, the difference shall be reimbursed

on demand by Contractors to County using one of the following methods, which shali be
at the election of the County:

1. Payment of total.
2. Payment on a monthly schedule of reimbursement.

F. If the Contractors have been approved by the County to submit Early and Periodic
Screening, Diagnosis and Treatment (EPSDT) Medi-Cal claims, audit exceptions of
Medi-Cal eligibility will be based on a statistically valid sample of EPSDT Medi-Cal
claims by mode of service for the fiscal year projected across all EPSDT Medi-Cal

claims by mode of service.

G. If there is a conflict between a State of California audit of this Agreement and a County
audit of this Agreement, the State audit shall take precedence.

Single Audit Requirement

A. Pursuant to ON} Circutar A-133 | Gontractore avnandina tha thranhald anga: g aery
i i i single or |
- ifim At e oA L 1t 1 LY Qe p— Y 5
ey 1 i S YR iat g

1. The audit shall be performed by a licensed Certified Public Accountant (CPA) in
accordance with OMB Circular A-133 (latest revision), Audits of States, Logal
Governments, and Non-Profit Organizations.

2 Tha angdjt chall kha asedicbnad im omae e 5 '

i

W 4%!" AR ‘
- - _....... TNy MGWBIUS, KGR FSVIDIVN, iS5USd DY e

Comptroller General of the United States.

3. A copy of the audit performed in accordance with the provisions of OMB Circular
A-133 shall be submitted to the County within thirty (30) days of completion, but
no later than nine (9) months foliowing the end of the Contractors’ fiscal year.
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4. The cost of the audit made in accordance with the provisions of OMB Circular A-
133 can be charged to applicable Federal funds. Where apportionment of the
audit is necessary, such apportionment shall be made in accordance with
agnerallv ageanted goopunting rriraisler bt ) ey M1 UpUI UUl At

amount that the Federal funds represent of the Contractors’ total revenue.

5. The work papers and the audit reports shall be retained for a minimum of seven
(7) years from the date of the audit reports, and fonger if the independent auditor
is notified in writing by the County to extend the retention period.

6. Audit work papers shall be made available upon request to the County, and
copies shall be made as reasonabie and necessary.

7. The Contractors are responsible for follow-
T ey M w

Dy Ine Lounty in coordination with the State.

up and corrective action on all

The Contractors shall comply with the applicable provisions of 42 C.F.R. sections
455.100 through 455.106.

);I ‘ ;p_ntrnr:f Parfarmanca Nnéifianbian

B e L b v pusual pTUVIETT AL WL Impact ine quality or quantity of work or
the IQ_‘{el of nerfarmance 1inAdar thic MAmtrnal nabifeabion v et

i oy, e | e

XL Duration and Termination
A The term of this anraamant ehall ha fonm fot. 4 anas Talugh cun&-88—08 2 omETE
The County may, but is not QRliggled togrrtand fuariad pnatinoo), ‘araie te oo
gaimonal nna-uvaar marinde ncnetinescd e 4. - a4 e I E—
Y = 2
i’ e
B. This agreement may be terminated immediately by the Director at any time if:
1. The appropriate office of the State of California indicates that this agreement is
not subject to reimbursement under iaw; or
2. There are insufficient funds available to County; or
3. All AB 100 SEP funds have bean sxpandad o= =t-- - FRAM 18, w
4 J ha Confrastare ars fannd oot to_sa % o w ST ATy OT AT O TS TR T
the herein incorporated Articles of this agreement or any other material terms of
the contract.
C. Either the Contractors or Director may terminate this agreement at any time for any
reéason or no reason by serving 30 days written notice upon the other party.
D. This agreement may be terminated atany timahv tha.ouib ""ﬁ"ﬁ' i —
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XIi. Accountability: Revenue

A Total revenue coliected pursuant to this agreement from fees coliected for services

- TeTTae ursement from the County cannot exceed the cost of l

services delivered by the Contractors. In no event shall the amount reimbursed exceed
the cost of delivering services.

B. Charges for services to either patients or other responsible persons shall be at estimated
actual costs.

C. if this agreement is terminated, all revenue received from any source during the

operative period of this agreement must be reported to the County until the Contractors
. ha[e SUhml“.Pd fht-'-\lr rnat rnnnrh': m ar-r\nrdqna.-\ et Awblala \IH F_\' clllllllla‘v-sumtﬂ'llt?”t

A L LIV o TRV IV L ]

Cost Report.
- P — g — — B
crgecfwar _I nricnea oealles doooon . ot e ———————— "
emmpmmrm‘;m—fﬁen provide to the DBH Business Office
copies of Contractors’ bill and the remittance advice (RA) that show that the bill was
either paid or denied. The DBH Business Office, upon receipt of these two items, will
proceed to have the remainder of the claim submitted to Medi-Cal. Without these two
tem:, e Sooounts win tis LiUSsUVE! viedicdare ana/or insurance along with Medi-Cal I
pillpnt ho jpiligs ©ooio 2 e == 2 e e o
is zero ($0), which is shown on Line 7 of the attached Schedule A. Contractor
acknowledges that it is obligated to report all revenue received from any source,
. mdudmg Mﬁ{hpfq re ravantia in ite manthilu aloaimm o, --;-_-l- -F—-—L D TSN Ny
Cost Report.
XIIi. Personnel
A tracto narat inuniachy M‘MP—’I of iy meamame it L .
QQ'D t ém ﬁjw HP U g VO P o '
least tne mm_;mumnum ar 0 511 ;aﬁ mmm_q_nf_ti Q@-\ . .
- TUTRTITOm s s s e W U VS USIW IS ) LHED ayi SeieiL  LONFEclors snall

aiso satisfy any other staffing requirements necessary to participate in the Short-
Doyle/Medi-Cal program, if so funded.

B. Contractors agree to provide or has already provided mformatlon on former County of

: Al Baker i et forne

Y STmm Eruesesw MIUWLS G OSL WL IUHTINGE GULLILY I
f
—

admlmstratlve offi mals who termlnated County employment within the last five years and

- g =
L o

' m— SUTTTCIGUSS TS SIpIOYIent Wit Of Tepresentation of Contractors. For l

purposes of this provision, “County administrative official” is defined as a member of the
Board of Supervisors or such officer's staff, Chief Executive Officer or member of such
officer’s staff, County department or group head, assistant department or group head, or
any empioyee in the Exempt Group, Managamernt Uil or Sarfety Management Unit, If
during the course of the administration of this agreement, the County determines that the

Page 14 of 36




Contractors have made a material misstatement or misrepresentation or that materially
inaccurate information has been provided to the County, this contract may be

immediately terminateddf_jn'ﬁ_ pOtAnt i, damainaind ~ocociosglt RumauL i

¥
¥

Y
C. Contractors shall obtain records from the Department of Justice of all convictions of
persons offered employment or volunteers as specified in Penal Code Section 11105.3.
D. IRAN CONTRACTING ACT OF 2010

) In accordan&g_yvith Rublic fantragt Cnda geetingedNfle) e -Nocive | — Gt am—
- atne ume tne Lontract Is signed, the Contractors signing the Contract are not identified
on a list created pursuant to subdivision (b) of Public Contract Code section 2203
(httg:llwww.dgs.ca.govlgleesourceslPDngislation.asgx) as a person (as defined in
Pubiic Contract Code section 2202(e)) engaging in investment activities in Iran
described in subdivision (a) of Public Contract Code section 2202.5, or as a person
described in subdivision (b) of Public Contract Code section 2202.5, as applicable.

[ TPTY DR R ar e

ikl R IO T | eAsUNg conwact, and ineligibiity to bid on a contract for

?,RS'JQH Of threa (3) VEALS inarnardanns with Diablis A e . o, — ML
XIv. Licensing and Certification

A. Contractors shall operate continuously throughout the term of this agreement with all
licenses, certifications and/or permits as are necessary to the performance hereunder.
- i ‘Fl‘ 'i-“—""’““":l‘ rj_-ﬂ"'__l."'

—rmr wers BN AR

B. Contractars shall

'
l 3
|
L—

T PR W IsluvHI Y OV VIWGD,

Service providers may not render services without a valid rertifiratinn. licancurs

P " registraton or waiver.
Cemm—ocbes regd Ut QEPILALIS PIUVISIVNS Ul UNIE]
1. Business and Professions Code, Division 2
2. California Code of Regulations, Title 16
D. Contractors shall comply with the United States Department of Health and Human
Services, Office of Inspector General (OIG) requirements related to eligibility for
participation in Federal and State health care programs.
I-T : . l‘ﬁr_.!_.l | Tom— o
- any individual or entity who:
a. Is currently excluded, suspended, debarred or otherwise ineligible to
participate in the Federal and State health care programs; or
b. Has been convicted ol_i crimjni! ggfgs_ﬂ_nilﬂiem thaprnvinine atbooue
p—

.. T MWW ren iow@alcu H U rederd) anag
State - health care programs after a period of exclusion, suspension,
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debarment, or ineligibility.

2. Contractors shail review the organization and all its employees subcontractors,
ﬁ-gef’ D el ¥ (20 kel O Y : |
.. —“iv JorermorL... INsT e i
a2 lh'\lh:n-l Chatnm Moacomenl O &t t s e s ma = X X L

B T

(EPLS) and the OIG’s List of Excluded Individuals/Entities (LEIE ) respectively to

ensure that Ineligible Persons are not employed or retained to provide services
related to this Contract.

a. The EPLS can be accessed at http://www.epls.qgov/.
b. The LEIE can be accessed at httg:lloig.hhs.govlfraudlexclusions.asg.

3. if the Contractors receive Medi-Cal reimbursement, Contractor shall review the
organization and all its employees, subcontractors, agents and ohvsicians far

-
- T ""'_R::..Lﬁnﬁ.""“‘ L R 4T L4 e — . [T

a. The Suspended and Ineligible Provider List can be accessed at
hitp:/ffiles.medi-

cai.ca.gowgubsdoco/gublicationslbulletinslgarﬂIgart1home m.asp.

, A}F_,,ant?m‘_ﬂnll Lgtific that an “‘:ffﬂ.m-';r,r—ﬁ?m—" H‘ -
PIINEIR4L-OF SURCHIITAGHY IS AXGkudad’anr “suisorpdadiig: nmii intorn) e -

S = e gty ruseran JrMOMvw wuniusu S1IGLG HSaiul Lalt piuylalil uloosidie

funded contract. This certification shall be documented by completing the
Attestation Regarding Ineligible/Excluded Persons {Attachment IV) at time of the

Iilm_ai Antrast avamidinn and ameoonlh. Thewil gty &)

‘— i ;5
DBH Office of Compliance
268 W. Hospitality Lane, Suite 400
San Bernardino, CA 92415

K]

'\.ﬂivulu Y MEWAMIAR Ay |

5. Contractors acknowledge that Ineligible Persons are precluded from providing
Federal and State funded heaith care services by contract with County in the
event that they are currently sanctioned or exciuded by a Federal or State law
enforcement regulatory or licensing agency.

XV. Administrative Procedures

A Contractars ﬁﬂ%dbﬂpwiﬂ girines nf

1. State DMH Information Notices, and;

2. County DBH Standard Practice Manual (SPM). Both the State DMH Information
Notices and DBH SPM are included as a part of this contract by reference.
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any State DMH Information Notice or a policy/procedure within the DBH SPM, the
e RESS W TiiAms A el R s rprreroverrommre-sropTTe

C. State DMH Information Notices shall take precedence in the event of conflict with the
terms and conditions of this agreement.

XVI. Laws and Regqulations
A, Qgntrag gree to_comoly with all raleyant. Fadaral and @it fnuin and oo fobiaaa

J Mﬂhl Manith Dlse /BAID) ammbem md AL AL - Mi_1 - ' P
- _

California Code of Regulations Title 9
California Code of Regulations Title 22
\ﬁlalfgrn and lnestib i';t!f‘m‘{'f"dﬁﬁl' TN‘ME v

Policies as identified in S_taj;e_nog_cv_ ngt‘tegs-:.l "?_Ql;l" tha (nst Ranartina/MNata

- :
pP——

o !5—
Contractors shall comuoly with Ell_agg“gab State and Igcal__hﬂgm] and Safgwgmlmmnte

and&r{sawld_.ﬁfm ﬂ-ﬂm

!
SUTUTRIST TS TSTT1TS U1 018 LA IUECL. i |

B. If a dispute arises between the parties to this agreement concerning the interpretation of l

oo W N

PTUVE

C. Pursuant to the Health Insurance Portability and Accountability Act of 1996 (HIPAA), and
the requirements of the Health Information Technolegy for Economic and Clinical Health
Act, as incorporated in the Amencan Recovery and Reinvestment Act of 2009,

el L L _ [ Wp—)
L

(uerﬁlp-&--—:- | T S S e L o T T J Y S :

1 ’ﬁ’i

B 1 T S A TR TR R e R Py ui@L PTINAIID WO Al DO VIUSD U L20an O, Ol

[
Wﬂmj POARTGYK ) foaRaipifine it amins '
access to lIHI, or PHI or ePHI. Therefore, in accordance with the HIPAA Privacy and |

Security Regulations, Contractors shall comply with the terms and conditions as set forth
in the attached Business Associate Agreement, hereby incorporated by this reference as
Attachment |.

— —

- ra—

v T —
1. —fjengral Bagliprmany Rirsuant toplilGe’ £ BB Focking 490 ~ne S — l

must have administrative and management arrangements or procedures, including
a mandatory compliance plan that are designed to guard against fraud and abuse.
2.  Compiiance Program. Countv_has estahlishe Qffica of Momnliansn_f

¢ L

_ TUTTITTT T i mmtiw WM ML I PRV WY
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the provision of services and expenditure of funds in Federal and State health care
programs.  If Contractors have established its own Compliance Program,
Contrastors shall provide dosumentation to County- to evaluste whether—tie
Program is consistent with the elements of a Compliance Program as
recommended by the United States Department of Health and Human Ser\nces

pfﬁ.—.i nE Inrnnm‘ar(iim— qu q‘mﬂ

i — = — N wrar

_ﬂmr‘ﬁ’w.iri TR O A TR T

listed below.,

Should the Contractors develop its own Compliance Plan, it shali submit the plan
o= Fy Y rantainosn ba faiawirg REY e simdr <vay o=
LBH Orice of Compliance
268 W. Hospitality Lane, Suite 400
Sie ey =L 9
3. Specific Requirements. The administrative and management arrangements or
procedures must include the following:

'B‘ : mmrﬂiw%ﬂﬂhi;— B __-I _—

actors commiment 10 comply with all appiicable Federal and

State standards. Confractors shall adhere to applicable DBH Poiicies and

Procedures relating to the Compiiance Program or develop its own

Compliance related policies and procedures. .

i. Contractors shall maintain documentation, verification or
VARl ot At s Dt e S e —
interns, volunteers, and members of Board of Directors are aware of
these Policies and Procedures and the Compliance Program.

b. Code of Conduct: Contractors shall either adopt the DBH Code of Conduct
or develop their own Code of Conduct.

i. If Contractors elect to develop and adopt its own Code of Conduct,
such document shall be reviewed and approved, in writing, by the
County.

ii. Contractors_shall diglgbute to  all  Contractors’  emninveas
subcontractors, interns, volunteers, and members of Board of

tmmw_r‘n@.nf wumcp oigall

wult ablde by sa[d Code

.- 4 r Oy ’lilﬁl arezwm o1 oroxemar
N

d. Internal Monitoring and Auditing: Contractors shall be responsible for
conducting internal monitering and auditing of its agency. Internal
monitoring and auditing include, but are not limited to billing and coding
practices, licensure/credential/registration/waiver  verification  and
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adherence to County, State and Federai regulations.

i. Contractors shall take reasonable precaution to ensure that the I
_:‘"u_ . i ‘u—ﬁ L T T AT TS T o T Oaic AT (IGaicyd aliu I
B

submitted in an accurate and timely manner and are consistent with
Federal, State and County laws and regulations as well as DBH's
poficies and/or agreements with third party payers. This includes
compliance with Federal and State health care program regulations

ing Pronwfnmﬁnpungpg‘ o nina t h};

inrhidina tha Cantaee fnr Madizar- ~=< % e diams

regi llatnr anencias

Contractors shall not submlt false, fraudulent, inaccurate or fictitious
claims for payment or relmbursement of any kind.

‘|_i'| r\‘?. o b aon - U

describe the services provided.
iv. Contractors shall act promptly to investigate and correct any

problems or errors in coding_of claims and billing, if and when. any

outside auditors, etc.

V. Contractors shall ensure all service providers maintain current
licensure/credential/registration/waiver status as required by the
respective licensing Board. Contractors shall ensure the Staff Master
’i "Edaﬁd with  the gurrant _ampnlnjreant angd g

- IUSHIGIVISUT U Ty Ualtivi rwalvel  Sidus N orger o DIl Tor
services.

e. Response to Detected Offenses Contractors shall respond to and correct

ng—l"
‘4‘ %v
Sorr ¥ arr et tay W

Compliance Training: Contractors are responsible for conducting
Compliance Training, if it has a Compliance Program that is approved by

DBH. Contractors are encouraged to attend DBH Compliance trainings, as
offered and available.

g. Enforcement of Standards: Contractors shall enforce compliance
standards uniformly and through well-publicized disciplinary guideiines. If

Contractors do npf haye g Cgmolianne Praaram tha Caninh ransirac tha
Lo gian

i M G mmumcafllon Eontractors shall establish and maintain effective

lines of communication between the Compliance Officer for the Contractors
and the employees. If Contractors do not have an approved Compliance
hotline, the County shall provide use of its DBH Compliance Hotline (800)
398-9736, for Contractors &mployees.

i. In accordance with the Termination paragraph of this Agreement, County

' |
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may terminate this Agreement upon thirty (30) days written notice if
Contractors fail to perform any of the terms of this Compliance paragraph.
At County’s sole discretion, Contractors may be aliowed up to thirty (30)
days for corrective action.

XVII. Patients' Rights

Contractors shall take all appropriate steps to fully protect patients' rights, as specified in
Welfare and Institutions Code Sections 5325 et seq.

XVIII. Confidentiality
‘gﬂﬁﬂmc snaraa tn camaby with asnfidantiolib, ee o oo oan e -
::';'J'—...I.-:;l:.l, — :r;‘ - - ’. — —— — —

S IDULULIILID WS, UHTTTISTIGITTY WILTE DECGLIOT DOL8,

¥ Anrdinal Dancede Masbe ~4— 4 | Vo 12 1_£_ _
)
S ] 1§H

A Contractors agree {o mainigin and refain megical recoeds arenrring in tha frligwign:
FY

1 The minimum maintenance requirement of medical records is:

a. The information contained in the medical record shall be confidential and
shall be sfisclnsgd ppiv 10 o! Mavigarnersragin acsnsdanents npal nini-

b. Documents contained in the medical record shall be written legibly in ink
or typewritten, be capable of being photocopied and shall be kept for all
clients accepted for care or admitted, if applicable.

c. If the medical record -is electronic, the Contractors shall make the
computerized records accessible for County's review.

Al - A Ol fed  k oun e

A .
L |
1
[
{
¢
!
i
g
W T L

or adults ana emancipated minors, seven (7) years following discharge
(last date of service);

b. For unemancipated minors, at least one year after they have attained the
age of 18, but in no event less than seven (7) years following discharge
(last date of service).

c. County shall be informed within three (3) business days, in writing, if
client medical records are defaced or destroyed prior to the expiration of
the reauired retention neriod.

t ;nnIE trr\rr.- ehai EEE::ﬁ t'u—ﬂ Eu_iﬁemuu.-s - ﬂ‘“ﬁE’
e
C. Contractors agree to furnish duly authorized representatives from County and State

access to patient/client records.
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D. The Protected Health Information under this Contract shali be and remain the praoperty of

the County. The Contractors agree that it acquires no title or rights to the Protected
Health Information.

E. In the event this contract is terminated, Contractors shall deliver or make available to
DBH all data, reports, records and other such information and materiais that may have
been accumulated by Contractors under this Contract, whether completed, partially
completed or in progress within seven (7) calendar days of said termination,

F. If the Contractors shall cease operation of their businesses, the County shall store the
mcgieat recsids 1o ail ihe Cuniraciors’ county Tunged clients.

1. The Contractors shall be responsible for the boxing, indexing and delivery of any
and all records that will be stored by the County medical records department.

Contractors shall arrange for delivery of any and all records to the County
Qigdical records danartmant within saven calander den isic aosis 1 -t o mas

operations.

2. Should the Contractors fail to relinquish the medical records to the County, the
County shall report the Contractor and its qualified professional personnel to the
applicable licensing or certifying board(s).

ii | hﬁ Contrartnre ehall maintain recnamoibbilib: fam btew oo - a1__ 1. .

T OIS

G. In the event the contract is terminated or the Contractors ceases operations, Contractors

shall return all electronic Protected Health Information received from or created by its
subcontractor, employees or aqgents on bghalf of the Caoptractars fq tha Caunby fartha

SOI€ purpose of ninal destruction from Contractor's electronic devices, within (7) seven !
i ) tandar ta (2N thirkh.
calengg,g%g_\.@ (;hlg., mav he cxtandad ta (0L thid.

P TN, PN [ e | | PO | S ' fa
T

XX. Quality Assurance/Utilization Review I

A, _Gliaclons apree-tnhedin romnliparaavith ) auinor wiacitele e ksl i & |, Timta s
XVI of this contract.

2 . . PN L b

»
RIS

operatons. THis program will be responsible for monitoring Documentation, Quality

R L Y YT A SR e N . W 1T

———r ¥

RIS dunuavwis win suuin W o wualnty
Management Division on an annual basis, any toois/documents used to evaluate
Contractors’ Documentation, Quality of Care and the Quality Improvement process.

C. When Quality of Care documentation or issues are found to exist by DBH, Contractors

shali submit a plan of correction to be approved by DBH Quality
Management/Compliance Unit.

- D7 0Qfractors aprgg 0 ba et U e Mﬁmm‘]my PTOCESS

through the annual submission of Quality Improvement Outcomes in County identified
areas.
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XXI. Independent Contractor Status

Contractors understand and agree that the services performed hereunder by their officers,

agents, employees, or contracting persons or entities are performed in an independent capacity
and not in the capacity of officers, agents or employees of the County.

Nma’i:i'“;“_"f'—L-—._',f .'_...}_....., MERe G wpGiauny SAPEISES 0F any Kina

required for the performance of this contract shall be provided by Contractors.

XXIL. Subcontractor Status

A, Contractors agree not to enter into any subcontracting agreements for work

contemplated under Contract.

The provision of ERMHS shall be done at the direction of the Contractors; however, the
ghormlans

i ’ Tcation student.

XX Attorney Costs & Fees

If any legal action is instituted to enforce any party's rights hereunder, each party shall bear its

WA AT TR L, i LyaicicdT O o 1 Ui prevamng party. |1 his paragraph shall

not apply to those costs and attorney fees directly arising from a third-party legal action against
a party hereto and payable under Article XXV Part A.

XXIV. Indemnification and Insurance

A. Indemniﬁcation — The Contractors agree to indemnif{l_q;fp,nd {with cou lmzp.lmahi_::

employees, agents and volunteers from any and all claims, actions, losses, damages,
and/or liability arising out of this contract from any cause whatsoever, including the acts,
errors or omissions of any person and for any costs or expenses incurred by the County
on account of any claim except where such indemnification is prohibited by law. This
indemnification provision shall apply regardiess of the existence or degree of fault of
jpdamanitgare, Ths Der o Rl Shuyauun appies w e Lounty s “acuve”

inenll. me Wt n

______

Additional Insured

L —

ol puieicD, SAUCIL 100 e vy
Profgeginng! Linhilihe galicioa aban . - —

[r— OO T IR TRy uﬁs Oy diia 1S
. 0S5 SO oppegpenin pedamhy

AUR0g i nf e nefompopon =f =--a--.
t TITTITTIT mn nl i LIS SUUPS U1 LUVEIEGE TOT TNe Lounty 1o vicarious liability

but shall allow coverage for the County to the full extent provided by the policy. Such

additional insured coverage shall be at least as broad as Additional insured (Form B)
Fﬂ’mrﬂamqnf frasm IO MO QNAD 44 N
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C. Waiver of Subrogation Rights

T R i Y N P e—
|

ST T mew ey b WV A,

and subcontractors. Ali general or auto liability insurance coverage provided shall not

orohibit the Gontractarg arg Manfr e il —————
aﬁummwi—g—eﬁﬁm. Ine Contractors hereby waive all rights of

subrogation against the County.

v

D. Policies Primary and Non-Contributory
Siarg=" . i -
self-insurance programs carried or administered by the County. I

ui‘“’ﬁ'—;ﬁb‘uj e
© wunuatiors agree 1o ensure tnat coverage provided to meet these requirements is
applicable separately to each insured and there will be no cross liability exclusions that
preclude coverage for suits between the Contractors and the County or between the
County and any other insured or additional insured under the policy.

_ F P[ng_ f Pf Mpuarana

11T unbavors stall Uit Germcates  or insurance to the County Department
administering the Contract evidencing the insurance coverage, including endorsements I
as rqulﬁ jor {o the men Lrﬁrpnngqgn E{:-iim-m;-h' i ,
certificates shall provide that such insurance shall not be terminated or expire without
thirty (30) days written notice to the Department(s) and Contractors shall maintain such I

amemm e o L

5~

e e e s i W weE twAW ] WAL EAID

the completion of such services. Within fifteen (15) days of the commencement of this
Contract, the Contractors shall furnish a copy of the Declaration page for all applicable

policies and will provide compiete certified copies of the policies and all endorsements
immediately upon request.

Aa S R H R P
* o

Unless otherwise approved by Risk Management, insurance shall be written by insurers |

authorized to do business in the State of California and with a minimum “Best” Insurance
Guide rating of “A-Vil™,
H. Deductibles and Self-insured Retention

Any and all deductibles or self-insured retentions in excess of $10,000 shall be declared
to and approved by Risk Management.

l. Failure to Procure Coverage
In the event that any poficy of insurance required under this contract does not comply
with the requirements, is not procured, or is canceled and not replaced, the County has
the right but not the obligation or duty to cancel the contract or obtain insurance if it
deems necessary and any premiums paid by the County will be promptiv reimbursed hv

ST mrrmsevLioiw W wwu Ry pPAYHIGID W UIR WUNITECLIONS Wil De reguced to pay for County
purchased insurance.
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J. Insurance Review
Insurance requirements are subject to periodic review by the County. The Director of
_ Risk Managemanty, defigngs i authernadmlnirrist Jo o d, loreduce, waive ur I
—

i e ULEGE OO i P D' bgfcPcarst dateani ia ) —
€ required insurance is not available, is unreasonably priced, or is not needed to

rotect the interest of the Countv__In additinn if tha Nanartmant Af Dink & faee e . .a

Fi o — tw“fﬂLT'ﬁ-;—.
= Managemar %n: ;_r\ﬂr ?rmnnnk:syihnﬂ ad ki : e
e e A g MTO U INBulance coverage er coverage limits,
provided that any such change is reasonable in light of past claims against the County,

inflation, or any other item reasonably related to the County's risk.

Anyghiange requiting gydifignal voes gl jncrapre ~auerann geiphor go-mac tiiy
‘Wﬂﬂgrwmrﬁyam?nem to this contract. Contractors agree to execute any such
Sl Ly

an
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.

Any failure, actual or alleged, on the part of the County to monitor or enforce compliance

with anv Af tha incuranass aad ind.mﬁ_ru _;,. i I ¥
waiver of any rights on the part of the County.

K. Insurance Specifications

The Contractors agree to provide insurance set forth in accordance with the
requirements herein. If the Contractors use existing coverage to comply with these

ren iramante a C:L_thgf s enran ';. -t meem md : . - :

ontractors agree to amend, supplement or endorse the existing coverage to do so. I
The type{s)yefinsurance required is determined by the scope of the contract services.
Without in anyway affecting the indemnity herein provided and in addition thereto, the

Gantractars shall sariica and maintain througheut 12 SSRbaci i te fuiiuwing iypes ui
insurance with limits as shown:

1. Workers' Compensation/Emplovers Liability
A program of Workers' Compensation insurance or a State-approved, Self-
Insurance Program in an amount and form to meet all applicable requirements of
the Labor Code of the State of California, including Employer's Liability with
$250,000 limits, covering all persons including volunteers providing services on
behalf of the Contractors and all risks to such persons under this Contract.

If Contractors have no employees, it may certify or warrant to County that it does
not currently have any empioyees or individuals who are defined as “employees”
under the Labor Code and the requirement for Workers' Compensation coverage
will be waived by the County’s Director of Risk Management.

With respect to Contractors that are non-profit corporations organized under

Califorr]_ia or que al law vnliintaare far siinh Anbifina mcm am et
L .

S s Y s W sl kAT WV,
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2. Commercial/General Liability Insurance
'mﬁ_qrzp,fﬁmm ihfa!l_ﬂn.ﬁmnrau..wu*
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and property damage W|th a comblned single limit of not less than one million

ggu@ @ m mwm CUIeNog Tha Gl ;_ya:;ap sinell ieglogn: ——
e —‘ﬁl

Broad form property damage (including completed operations)

- Ei-ats - ..'Jn-.-undu-ad‘rnm-—._.-l—l Hi" |
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f. Contractual ||ab|Iity. I
¢ 1 $3080200 g tha nerrs e ———eee
3. Automobile Liabilitv Insurance I

Frnimary insurance coverage shall be written on ISO Business Auto coverage
form for all owned, hired and non-owned automobiles or symbol 1 (any auto).
Thsgaalioehallg e » ~~ kg ains' s So iy o C  —

($1,000,000) for bodily injury and property damage, per occurrence.

If tha Cinptrartngs ame_frasparting Ao or mpm—nno amnlaycs, RlOCe i
penormance Or contract services, the automobile liability policy shall have a

Comblned s‘_n_quJ"“'t Qf IWQ ml"lﬂn Anllare ($2 NNO NNNY far hadilu ininine and
L L !b—.' —_—

If the Contractors own no autos, a non-owned auto endorsement to the General
Liability policy described above is acceptable.

4 {imbralla | iahilitv ineiranca
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apply to bodlly mjury/property damage personal injury/advertising injury and
nrlitda a “AranAdriam® menie nEeg P o fap gratd 1
| (=l AL LI e TaN g~ Anadr

liability.
L. Professional Services Requirements
1. Professional Liability ~ Professional Liability Insurance with limits of not less than

one million ($1,000,000) per claim or occurrence and two million ($2,000,000)
aggregate limits

or
Errors and Omissions_Liability Insurance with limits of not less than one million
($1,000,000) and two million ($2,000,000) aggregate limits.

or
Directors and Officers insurance coverage with limits of not less than one miliion
($1,000,000) shall be required for contracts with charter labor committees or
other not-for-profit organizations advising or acting on behalf of the County.
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uas ust ore ihe cate of the start of the contract
work. The “claims made” insurance shall be maintained or “tail" coverage
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A General. Contractors agree to serve all patients without regard to race, color, sex,
religion, national origins or ancestry pursuant to the Civil Rights Act of 1964, as

amended (42 USCA, Section 2000 D), and Executive Order No. 11246, September 24,
1965, as amended.

B. Individuals with Disabilities. . _Contragto,!lsﬁaqre.e_*n_ somnly with HM-_-=*E=

basis of disability, as well as all applicable Federal and State laws and regulations,
guidelines and interpretations issued pursuant thereto.

XXV, Nondiscrimination |

D e =R o g R T —
el A

- ~ S e T e R T TR T Ty T e

1. Equal Empioyment Opportunity Program: The Contractors agree to comply with
@ nrivisinne ~f tha Fanal Emnlaimeast Mone sk it o P e - .

aL -~ _ _ Fy l
el T e e
‘A —iuoE 1 lctu, aD -w-% suuve uraer 11310, 1162, 12138, 12432,
12250, Title VIl of the Civil Rights Act of 1964 (and Division 21 of the California

[ . o U By B . a —— e

and Housing Act, and other applicable Federal, State, and County laws,
reguiations and policies relating to equal employment or social services to

r— t% - — I'-ﬁ,-i.
The Contractors shall not unlawfully discriminate against any employee,
fn"“"‘-"""‘ | Z e gy I ST S L P S - L
A £ —
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—
i -

DBH Contracts Unit.

WeRare and Institutions Code, Section 10000), the California Fair Employment ‘

2. Civil Rights Compiiance

The Contractors shall develop and maintain internal policies and procedures to

# 85y iﬁm‘ﬂ!@qﬁgﬂg i"’j hh" tor “ﬂ'ﬂiﬂﬂd fi*n ipgul-ii-- Croris

: T TTOT

engage in any uniawful discriminatory practices in the admission of beneficiaries,
assignments of accommodations, treatment, evaluation, employment of
personnel or in any other respect on the basis of race, color, gender, religion,
marital status, national origin, age. sexual _praference—or—menta! -gr physieal
disabilities. The Contractors shall comply with the provisions of Section 504 of

the. ﬁghahilifeltiqﬂ_ Aot of ANTR == DEEA --I l:'ﬁ‘
e S e —
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reain ana numan services, eftective June 2, 1977, and found in the Federal l

Register, Volume 42, No. 86, dated May 4, 1977. The Contractors shall include
the nondiscrimination and compliance provisions of this contract in all
subcontracts fo perform work under this contract. Notwithstanding other
provisions of this section, the Contractors may require a determination of medical
necessity pursuant to Title 9, CCR, Section 1820.205 Section 1830.205 or
Section 1830.210, prior to providing covered services to a beneficiary.

XXVI. Contract Amendments
Cootprayegpscs ooty gl - e

T T e s onry -lrvulllw;lvl Ny W WQUIVGID UL RTUYIDIULID QI U LONIact

shall be valfid only when they have been reduced to writing, duly signed by both parties and
attached to the original of the Contract and approved by the required persons and organizations.

XXVII, Assignment

o A‘ K Jhl‘et Q‘Qrﬁpqu—ﬂﬂ“wﬂmm mbjpi?ﬁ‘d h'w}'\r‘ﬂ' u‘hln_ld—l ! . " ]
the prior written consent of the Director.

B. This contract and all terms, conditions and covenants hereto shall insure to the benefit
of, and binding upon, the successors and assigns of the parties hereto.

o o If tiam o 1vs

qt‘t e naw linenses chall ha Juﬂf Aot tha nligrin! r-ﬂﬂ\"l'n‘m ‘—I

the County; or

2 That arrangements have been made by the licensee for the safe preservation
. ild ihg In,-;:?., “; ‘jr'-"iﬂ—rl ' | il Cc. . [T ]
- "3 - ‘Lﬂl_
new and former licensees and the County; or I
" 3. -
XXVIII. Environmental Requirements
‘ In gccordance with County Policy 11-10,theCounty prefers tc Goguire-and use preducts—with |
£ g - ';'—‘L-:—“—_—'_J’ﬂ;"‘; —_— ———
' requirements of the California Integrated Waste Management Act of 1989 (ABS39), Contractors
must be able to annually report the County's environmentally preferable purchases using
Attachment V. Service providers are asked to report on environmentally preferable goods and
materials used in the provision of their services to the County.
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XXIX. Venue

The venue of any action or claim brought by any party to the Contract wilt be the Superior Court

of California, County of San Bernardino, San Bernardino District. Each party hereby waives any
law arrule of the rourtavhichasauld alirvvetham tn reninal Ar dvmnnde abssss afie:

UL VI walnuiilia, GOUTIY UL Ddn pernaraino, San sernarding wistrict.

XXX. Conclusion

A—Thia rmanecost | ek e VN T  ——
Attachments inclusive is the full and complete document describing the services to be
dhy gnalaciors o Calntiediadiding all envanqgie, agndigsr- Jpir=atite A
L. IN WIHNESS WHEREOQF, the Board of Supervisors of the County of San Bernardino has
caused this agreement to be subscribed by the Clerk thereof, and Contractors have

caysed,this aareement tnha spihsgrihen nn ite hahalf_hy iterdyibe anthorizad affigges | tha
r:u manth _ood jnccfact abaeraa'the w
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Name;

CaSonya Thomas, MPA, CHC
Director

County of San Bernardino DBH

Date:

Address:
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Name:
Ronaid Powell, Ph.D.
Administrator
Desert Mountain SELPA

Date:

Address:
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Name:

Anita Ruesterholtz, M.A.

Administrator
East Valley SELPA

Date:

Address:
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Name:

Oscar Duenas
A -‘__'_x 1 LI

wE
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Date:

Address
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Name:
GscarDuenas
Assistant Superintendent
Fontana Unified School District

Date:
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Name:
Oscar Duenas
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Date:

Address

Page 33 of 36




Name:
Oscar Duenas
Assistant Superintendent
Fontana Unified School District

Date:

Address
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Name:

Oscar Duenas
Assistant Superintendent
Fontana Unified School District

Date:

Address

Page 33 of 36







Name:
Oscar Duenas

a amlgda -

Fontana Unified School District

Date:

Address
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Name:

Yolanda Ortega
Interim Superintendent
‘\-.. h‘=__.|:..., Ei ‘1

Date:

Address:
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COUNTY OF SAN BERNARDINO

>
Josie Gonzales, Chair, Board of Supervisors

Dated:

SIGNED AND CERTIFIED THAT A COPY OF THIS
DOCUMENT HAS BEEN DELIVERED TO THE
CHAIRMAN OF THE BOARD

Laura H. Welch
Clerk of the Board of Supetvisors
of the County of San Bemardino

Deputy

Cagtagt Lomliaorg, | ﬁﬁﬂﬁjﬁﬂw&s@"fﬂ

Frank Salazar, Deanty Counsel DBH Contract Unit Department Head
— Phate 3‘/ -~/ 'L_ Date Date

Page 36 of 36
D e————




San Bernardino City Unified School District (SELPA)
1535 W Highland Avenue

ADDENDUM |

West End - SELPA
8265 Aspen Avenue #200

San Bernardino, CA 92411

% T — AL VAP A
9680 Citrus Avenue, #33
Fontana, CA 92335-5594

Rancho Cucamonga, CA 91730

1 TaRERA = = p— o= = mn —— .

144 W. Mountain View Avenue
San Bernardino, CA 92408

57715 Utan Irail
Twentynine Palms, CA 92277

iy ... 1 RIS

e by,
. kaucational service Lenter,

17800 Hwy. 18
Apple Valley, CA 92307-1221

" Description of Program Services

e i g

Juty 1, 2011 through Jure=22, 3513

L DEFINITION OF EDUCATIONALLY RELATED MENTAL HEALTH SERVICES

A. Educationally Related Mental Health Services (ERMHS) are mental health
services provided as a component of the special education services delineated

F e ik’ S R T - ey

intention of addressing mental health issues impairing the student’s abiity to

r‘Fm d_?;ihp mirdima in e aledeie o s wb o f addusnticosl.annle —Thann soesinnn
Sl =' L |*

services may be provided in support of residential placement.

|fnrnn A anamhh BN 10N prewidnd for aanadinn nf tka fiindicn for Edinatisss' -

|l¢;|cu WIS Al 1 1TAlU ] DT VIWED UG SV ] 174V L DUV YTal W WS TTIVIUUSJ T Ui
reallocation of Mental Health Services Act Proposition 63 funds to County Mental
Health Agencnes (referred to as AB 100 Specnal Educatlon Pupll (SEP) funds) As

s o N T N N £~

all students with disabilities. The designated SELPAs are Desert Mountain SELPA
(DM-SELPA), East Valley SELPA (EV-SELPA), West End SELPA (WE-SELPA),
the Fontana Unified School District, San Bernardino City Unified School District and

i} T g S S I A o B . e A _f La Y
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ADDENDUM |

. PERSONS TO BE SERVED

Services are intended for special education students who, during the period of July 1,
2011 through June 30, 2012, were:

* served by one of the six Special Education Local Planning Areas (SELPAs)
within San Bernardino County,

» provided Educationally Related Mental Health Services (ERMHS) while residing
at residential placement during the period of July 1, 2011 through June 30, 2012,

» had/have a current individualized Education Program (IEP) authorizing the
residential placement and the ERMHS.

fl. DESCRIPTION OF SPECIFIC SERVICES TO BE PROVIDED

Educationally Related Mental Health Services (ERMHS) are interventions designed to
provide the maximum reduction of mental disability and restoration or maintenance of

functioning consistent with the requirements for learning. Services shall be directed
toward achieving the Indivi ized Education Prnaram (IFPY nnale of tha_chident

A Mental Health Services Acitivities:

Not alf of the activities need to be provided for a service to be billable.

1. Assessment is a clinical analysis of the history and current status of the
individual's mental, emotional, or behavioral disorder. Relevant cultural
issues and history may be included where appropriate. Assessment may
include diagnosis and the use of testing procedures.

2. Collateral is contact with one or more significant support persons in the

fife of the individual-which may include consaliaiion and raining io assist
 —— D £ — (7 LN 0] ERVICGrd 1wt Y wmmnwtel ieis

Coliateral services include, but are not llmlted to helpmg sugnlflcant
o

L s T e Rl 2

Family counseling or therapy which is provided on behalf of the individual
im&id red rnllataral

~ bl AL e=] H s .
| é Ihn_mr- I el n_‘l‘;"‘—ﬂ_-!J_d — N e

group of individuals, and may include family therapy (when the individual

-~ - i.al- — - A- Y
| N . | Sl e I
—-—.“umu @y ULUD LI BYHIIJWOIM regucton as a means to

improve functional impairments.
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ADDENDUM |

4. Rehabilitation is a service activity that may include any or ali of the
following:
‘!A. VT il Bl kbl . ekletiteiitenliitesieis S ¥ 3 * 3 I, Uity | A3 "“_
individual's functional skills, daily living skills, social skills, I
S e N 7= ' — 5 ¥ o — e
e, — |

b. Counseiing of the individual and/or family.

5. Tegi=ime inlOioue astuisg =godoc to—achiae ihe.iadivideal's
goals/desired results/personal milestones.

d. Medication education.

5. Plan Development may include any or all of the following:
a. Development of pians, treatment plans or service plans.
b. Monitoring of the individual's progress.

‘ ‘ D, e’ elinc e Eugpat-Consees

Medication support services include staff persons practicing within the scope of

- . Ji U
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mental illness. This service includes:

£ bl mnmnnnd far maardiamtiam

AL

2. Evaiuation of clinical effectiveness and side effects of medication.
3. Obtaining informed consent.
4. Medication education (including discussing risks, benefits and alternatives

with the individual or significant support persons).

5. Plan development reiated to the delivery of this service.
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ADDENDUM |

C. Case Management/Brokerage:
Case Management/Brokerace se[vices are activitie v nroartam ctaff to

l\ rﬁwa&i! ﬁll“‘iﬁ”:“a! QI nrial nravacatinnal rahahilitativa Ar Aathar nasdsd I

1. Linkage and Consuitation - The identification and pursuit of resources
necessary and appropriaie to impiement the service pian, treatment plan
tm g Taakh-me FUS g Il 7 )i W Bl Arors
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a. Interagency and intra-agency consultation, communication,

i )
cocrdiratiormarmd-referrat:

b. Monitoring service delivery and service plan, treatment plan or
coordination plan implementation to ensure an individual's access
to service and the service delivery system.

2. Placement Services - Supportive assistance to the client in the
assessment, determination of need and securing of adeguate and
appropriate living arrangements, including, but not limited to the foliowing:

a. Locating and securing an appropriate living environment.
b. Locating and securing funding.
c. Pre-placement visit(s).

G—AMf:‘iijm D .hnunin?. ne _-!:rﬁ-“'“‘-‘“’l"' e

—
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V. STAFF TIME & BILEABLE UNITS OF TIME

= rs y TR TSR
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to available funding. The exact number of minutes, hours, days and/or half-days used by

staff providing a reimbursable service shall be reported and biiled. In no case shall more
0 nits of fimea ha rannrtad Ar risimed far anv Ans ctaff maraan diosi;e. = aae L. .o

reported or claimed for any one SELPA and/or retained treatment staff member exceed
the hours worked.

Page 4 of 7
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ADDENDUM |

When a SELPA and/or retained treatment staff member prowdes serwce to or on behaif
nre ﬂ'\?r\ Ann imdicasdiinl md b aa e - AT L gy
" ?i mﬁ. frich .

[~ shall be added together to yield the total billable time. The total tlme claimed shall not
exceed the actual treatment staff time utilized for billable service. The time required for
documentation and travel shall be linked to the delivery of the reimbursable service and
shall not be separately billed.

Pian development is reimbursable. Units of time may be billed when there is no unit of
service (e.g., time spent in plan development activities may be billed regardless of

whether there |§ 2 fgcg-oto-face or.nhona cantact with tha individual ar _einniﬁnani.nihnr\

V.  FACILITY LOCATION

Contractors’ facility(ies) are located at:

San Bernardino City Unified Schooi West End - SELPA

1535 W. Highland Avenue 8265 Aspen Avenue #200

San Bernardino, CA. 92411 Rancho Cucamonga, CA 91730
Fontana Unified School District (SELPA) East Valley ~ SELPA

9680 Citrus Avenue, #33 144 W. Mountain View Avenue
Fontana, CA 92335-5594 San Bernardino, CA. 92408
Morongo Basin Unified School District (SELPA) Desert/Mountain SELPA

5715 Utah Trail Educational Service Center,
Twentynine Palm, CA. 92277 17800 Hwy. 18

Apple Valley, CA. 92307-1221

The provision of ERMHS shall be done at the direction of the agenmes above; however, the

m~biiml A ‘q—- ——a b e L BT . . m B -

The contract shall ensure that all of the following are met at all facilities at which ERMHS are
being provided:

A. There are adequate furnishings and ciinical supplies to provide ERMHS in
effective manner.

B. The facility exterior and interior abbegrances are maintained in » cafa_rlaan and
attractive manner.
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ADDENDUM |

C. Tn@ﬁ?fﬁ adaaijate fwqumﬂ-q#&—“—” L, = f

plan.

VI ADMINISTRATIVE AND PROGRAMMATIC REQUIREMENTS

. A Al Conagigra il golahorate g giraipns ems semam s

e - ]
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DBH by July 31, 2012.

B. Each contractor will submit one invoice for all ERMHS to be reimbursed. This
invoice shall include summary data for all ERMHS, while including sufficient
specific student information that school records could be obtained in the future in

e ——— linguistically sensitive manner. This includes providing information in the
appropriate languages and providing information to persons with visual and
hearing impairments.

D. Contractors shall maintain client records in compliance with all regulations set
forth by the California Department of Education and provide access to records by
DBH staff.

E. Contractors shall ensure that there are adequate budgeted funds to pay for all

necessary treatment staff, supplies and tools.

F. Contractors shall maintain a separate and clear audit trail refiecting expenditure
of funds under this agreement.

: -Ci pﬁ_‘_* =t= J@* e R e TT- 11T IVlalldyle
gj_—all_adminj_g.tmﬁ._‘g allmimm e . ] - . |
NARHOD e I D T mamimdnii o - ‘e —

Toewwanw o anun, s WIS Ciuglaill vidnager regaraing those policies and
procedures.

: H LY.V el gyt o=t
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VIll.  DEPARTMENT OF BEHAVIORAL HEALTH RESPONSIBILITIES

A. DBH shall process the invoices for EMHRS and provide all contractors summary
information regarding the utilization of funds.
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ATTACHMENT |
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Except as otherwise provided in this Agreement, all contractors listed on page 3, hereinafter
referred to as BUSINESS ASSOCIATE may use, access or dlsclose Protected Health

mfremnntimm b ool e B L _

BERNARDINO, hereinafter referred to as the COVERED ENTITY, as specified in this
Loreamaat,oriutha afnoher COMTFRALT masvided sLol 12, 820, o, Jiotouuie Jucw 1ok

violate the Health Insurance Portability and Accountablllty Act (HIPAA), 42 United States Code
Ulsf“}ii&’“ﬂurﬁﬂrmwﬁr“.—“‘ L R ] e W T

Security Rules and patient confidentiality regulations, inciuding but not limited to, California Civil |

Code 56 ~ 56.16, 56.20, 56.36, and Health and Safety Codes 1280.1, 1280.3, 1280.15, 130200
Title 42 of the Code of Federal Regulations Part 2 and the requirements of the Health
Information Technology for Economic and Clinical Health Act, as incorporated in the American
Recoyaneand Bﬁmye_stmeot Art of 2000 Puhlicd 3w 111 £ (the'WITE WA "). and .cny
requiations a qug[g; nated pursiiant to the HITFCH Art that alatetothe ohlicatione 8
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l. Definitions.

a. “Breach" means the acqwsrtlon access, use or d:sclosure of Protected Health
For i , s am -

Health Information. For the purposes of HITECH, a breach shall not include:

1. Any unlntentlonal acqursmon access or use of PHI by a workforce member or

. Any inadvertent disclosure by a person who is authorized to access PHI at
Covered Entity or Business Associate to another person authorized to access
Protected Health Information at Covered Entity or Business Associate,

Fﬂiﬂ' B Y T ) | Sy ey s | e P Uy}
&H;a Or QISCIOSea IN @ manner NOt permitied unaer e HIFAA Frivacy

Rule; or

3. Adisclosure of PHI where Covered Entity or Business Associate has a good faith
beiief that an unauthorized person to whom the disclosure was made would not
reasonably have been able to retain such information.

b. “Business Associate” means with respect to a Covered Entity, a person who:

1. On behailf of such Covered Entity, but other than in the capacity of a member of
the workforce of such Covered Entity performs or assists in the performance of ;

(a) a function or activity involving the use or disciosure of Personally |dentifiable
Health  Iofanatign. including  glaims praceesine o ardpinigtratinn, 3t
analysis, utilization review, quahty assurance, billing, benefit management,
practice management, and repricing; or

Revi_sed 08/31/11 Page 1 0of 8
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ATTACHMENT |

(b) any other function or activity regulated by the HIPAA Privacy or HIPAA
Security Regulations; or

2. Provides, other than in the capacity of a member of the workforce of such

(ovara Folity g0 et arizled@corourting conudting gl dnaragali

management, administrative, accreditation or financial services to or for such I
Q ered Entitv where fha nrn\m::lnn nf tha qnm:r‘n inunivac the dienlnaiira nf
person. I
r_ “DatiantiMNianet! manne Aavarad Ewbib foimdmdd cmcnmin cidnm e dom nmblmind ;e mbicind of dln
B R -
Hf A Entit ! pemames o bhoemlils wlmm = jhmmlile cmae alemdealeci;an aw = boalile omm- l
47y dwqm

provider who transmits any health informatfion tn electronic form in connection wi
transaction covered by HIPAA Privacy and Security Regulations.

T fpengieet i P MR IO Lol F L 1 e oo

E-;m o~ mmmbimio = o .
i

i = L 1_::.":'H vluit‘f\l'-i' R o I%V ;*!-i-‘!};- ’_l_"—’ T 1T B -
F;’:Pm ﬁmﬁrrt_ﬁ Py T i ‘ e
al rejale 1o the heailh care operations ot the respective Covered Entities.

f. “Discovered” means a breach shall be treated as discovered by Covered Entity or

2 AN E=A AR T il R Tl 7T AP ﬁﬂi_war_mkmuwfﬁrﬂ:

Covered Entity or Business Associate (or person) to have occurred. I

Annnninta in itn mmenaibs nn bnn Diinleann Aceaaioke o8 o Ao
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Regulations.

AV A A D

i. “HIPAA Privacy Rule” means the regulations promulgated under HIPAA by the United
States Department of Health and Human Services to protect the privacy of Protected

Hﬁﬁhﬁf@vﬂn inrlkidﬁn‘ Ei |i %nl limill-_;rl tn AR MED Dart 18N and AR MED Dart 184

j- "HIPAA Security Rule” means the regulations promulgated under HIPAA by the United
States Department of Health and Human Services to protect the security of Electronic
Protected Health Information, including, but not limited to, 45 CFR Part 160 and 45 CFR
Part 164, Subpart A and Subpart C.

k. “HITECH Act” means the privacy, security and security Breach notification provisions
applicable to Business Associate under Subtitle D of the Heaith Information Technology
for Economic and Clinical Health Act (*"HITECH"), which is Title XII of the American
Recovery and Reinvestment Act of 2009 (Public Law 111-5), and any regulations
promulgated thereunder.

I. “Personally ldentifiable Health Information” means information that is a subset of health
information, including demographic information collected from an individual, and;
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1. is created or received by a health care provider, health plan, empioyer or health
ﬂn{nﬂi‘;‘{whﬂl s anA
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individual; the provision of heaith care to an individual; or the past, present or
future payment for the provision of healith care to an individual: and

a) that identifies the individual:

\¥) WHIT TOOPOGT W0 WG UGG 15 o TeasuNauie Uasls U DENEVE [T THOTTIZUoT |
-] bﬂﬂ u‘f!tﬁmtﬂumﬁ

m. “Protected Health Information” or “PHI” means Personally Identifiablie Health information
transmitted or maintained in any form or medium that (i) is received by Business
Associate from Covared Fntity (iy Ricinace Acenniata rraatae far ite mum aurnaene fram
Personally Identifiable Health Information that Business Associate received from
Covered Entity, or (iii) is created, received, transmitted or maintained by Business
Associate on behalf of Covered Entlty Protected Healith Informatton excludes
o PR | = .

(= | :
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described at 20 U.S.C. Sectlon 12329(a)(4)(B)(|v) and employment records held by the

Covered Entity in its role as employer.

n. “Secured PHI" means PHI that was rendered unusable, unreadable or indecipherable to
unauthorized individuals through the use of technologies or methodoiogies specified
under Section 13402 (h)(2) of the HITECH Act under ARRA.

o. “Unsecured PHI" means PHI that is’ not secured through the use of a technology or
methodology specified by the Secretary of the U.S. Department of Health and Human
Services.

p- Any terms capitalized, but not otherwise defined, in this Agreement shall have the same
meaning as those terms haveunder HIPAA, the HIPAA Privacy Rule, the HIPAA
Security Rule and the HITECH Act.

i. Obligations and Activities of Business Associate,
&- Parmitted-Uses. Business Associate shall nut use, acuess or further disciose Prowetted -
Health Information other than as permitted or required by this Agreement and as

, : J,ﬂlm (1R aial- Y- N e ] LV Vol R TRy R T e = —

wolatlon of the Privacy Rule or the HITECH Act. Business Associate shall disclose to its
employees, subcontractors, agents, or other third parties, and request from Covered
Entity, only the minimum Protected Health Information necessary to perform or fuifill a
specific function required or permitted hereunder.

k. Prohibited Usgs _and Disclosuras BRisinace Accnariate chall nat iiea ar dieningg

-.- L4 T TSRS et WA TT Tl ol Tl WP T A b
shall not digclose Protected Health Informatian tq A D@ ltb nlan far NAWPENtAr health

LalT UpeIduuis PUIrpuUsSes 1l We pauernt nds requestea wis speciai restriction, and has

paid out of pocket in full for the health care item or service to which the Protected Health

Information solely relates; 42 U. S C Sectlon 17935(a) and 45 C.F.R. section

y =g uu.mcl..uy TeLOIVE

remuneration in exchange for Protected Health Information, except with the prior written

G t .af arard Fntihs and ac narmittad b the TOAI Aai 4m 1 Que
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c. Appropriate Safeguards. Business Associate shall impiement the following

i gﬁmmiqiraij‘\le, Mqirﬁlumq '“aﬂ-‘-ﬂir‘.-.:"‘.lyj?,f?:,‘.' \arde in arpardance with tha Sarnrity Ride J‘
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1. Implement policies and procedures to prevent, detect, contain and correct

security vig!gtions: idgntifv the securitv official who is responsible for the .
N - i i N

subpart for the entity; implement a security awareness and training program for
allmembers of its workforce; implement policies and procedures to prevent those
workforce members who do not have access from obtaining access to electronic
PHI, implement policy and procedures to address security incidents; establish
policies and procedures for responding to an emergency or other occurrence that
damages systems that contain electronic PHI; and perform a periodic technical
and nontechnical evaluation in response to environmenta! or operational changes
affecting the security of electronic PHI that establishes the extent to which an
entity's security policies and procedures meet the requirements of this subpart.

1R¢°EI’“ Eilzriii‘ and nrecnqhw’ln IlE]}L Qh\miral arrace tn ite alactrnnic
— etk 2305 ("G00 GO G TSl ¥

MIVLEUUIED Uidl DPTWIY LG PIVPGT WIS W0 US polivilliGu, aig Uic P yaia
attributes of the surroundings of a specific workstation or class of workstations

that can access electronic PHI; impiement physical safeguards for all
worlintodisnn that ananne clacirania DUI: eantrint assace $a nvdharizad vcore:
implement policies and procedures that govern the receipt and removal of
hardware and electronic media that contain electronic PHI into and out of a

farility and tbe mavement-af thesa ifems mithinthe facilify

3. Implement technical policies and procedures for electronic information systems
that maintain electronic PHI to allow access only to those persons or software
programs that have been granted access rights as specified in 45 C.F.R., Section
1&4 O _jrmmins - n:"{lif‘ - ' e m{“’ nnnnnn b e mnnhﬁn'rwﬂqt
rggru an Xamine acuvily dl coniam or uselgle Higel| E

PHI; implement policies and procedures to protect electronic PHI from improper

s i _. S VL - AU

d. Mitigation. Business Associate shall have procedures in place to mitigate, to the exien

practicable, any harmful effect that is known to Business Associate of a use, access or

disclosure of Protected Health information by Business Associate in violation of the
requirements of this Agreement.

e. Reporting of Improper Access, Use or Disclosure or Breach. Business Associate
shall report to Covered Entity's Office of Compliance any unauthorized use, access or

H Ly 2 & H y H | + 108
t R ] !i'fifpenumd Rrniocian gnolle 'efnzpctige minuthqugr ﬂt}} fpricnnt v
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business days of discovery of the potential breach. Upon discovery of the potential
breach, the Business Associate shall complete the following actions:

1. Provide Covered Entity's Office of Compliance with the following information to
include but not limited to:

— e W
IR Cn was aiscoverea,

(c) Number of staff, employees, subcontractors, agents or other third parties and

the tities of each person allegedly involved;
{d)} Number of potentially affected patients/clients: and =

T e A A — 'ﬂ—
2, Conduct and.darument a risk asspsgmant Dy iguestinatinawithout tassanahia |

ugigy and 1IN NoO case ialer mnan wenty (ZU) calendar days ot qiscovery ot the

potential breach to determine the following:

(a) Whether there has been an impermissible use, acquisition, access or
disclosure of PHI under the Privacy Rule;

(b) Whether an impermissible use or disclosure compromises the security or
privacy of the PHI by posing a significant risk of financial, reputational or
other harm to the patient/client; and

(G\ Whether the incideat falls undar noe of the hreach eyeeptinng |

¥ Pviga corplatad as.k;—meq:mpim anrliovestioation dnrymantating tn_ Covared [
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Business Associate must prowde and send nofification to the affected patient
and make available to the Covered Entity.

ﬁ !4?1.-‘-. oty ....I..l.l.. bm Mmiimened Mabibe s ;a2 Qiﬂ‘ "l" o I R

agencies, any policies, procedures, internal practices and records relating to a
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f. Permitted Disclosures. If Business Associate discloses Protected Health Information to
a third party, including any agent or subcontractor, Business Associate must obtain, prior
to making any such disclosure, (i) reasonable assurances from such third party that such
Protected Health Information will be held confidential as provided pursuant to this
Agreement and only disclosed as required by law or for the purposes for which it was

(el ounbuthirg perbigned (fan sarssmsamidnem moah o o oobs foiors s diai
not Business Associate of any breach of confidentiality of the Protected Health
Informatlon to the extent it has obtained knowledge of such breach [42 U.S.C. Section
17932, 45 C.F.R. Sections 164.504(e)].

g. Access to Protected Health Information. Business Associate shall provide access to
Protected Health Information in a Designated Record Set to Covered Entity or to an

: lndn (fall f‘l 9 rnn.inm r‘l_or-hnn mf Mavnrermd Cedlbo, om0 1o o 2io o o P ; '
— HeSIgnat H E he Covered Entity, as required by of 45 CFR 164.524. I
? e mandmant nf Dratactoard bantb §oofmmmambioe  1& M. _ - A __ ' L
“
vt

- . S cm e —r—mw= = emees EiwmEvwe

Revised 08/31/11 Page 5 of 8










ATTACHMENT |

b. Description of the types of unsecured PHI involved in the breach (such as
name, date of birth, home address, Social Security number, medical
insurance, etc.);

c. Steps patient/client(s) should take toprotect themssives from potentiai
harm resulting from the breach:

L TREIITOA MU WG LS il W PITUGSLL ayallidl dlty  Iurunier |
r e. ?:l'on act proceaures  for patient/client(s) to ask questions or leam
artiitiopaldnfargatine pprihich muct ol dgagubc i Saaa talsph .

an e-mail address, Web site or postal address.

3. Determine if notice is required to Secretary of the U.S. Department of Health and
Human Services.

£y Vi oo e T T U D T D Dt or it
Human Services within the required timeframe, in accordance with 164.408(b).

V. General Provisions.
T e

‘

Covered Entity may have at law or in equity in the event of an unauthorized use, access
or disclosure of Protectgd Heﬁltn- Information bv Businegs Assaciate Ar anv anant Ar

DUDINITSd MAIBLULIALE.

b. Ownership. The Protected Health Information shall be and remain the property of the
Covered Entity. Business Associate agrees that it acquires no title or rights to the
Protected Health Information.

c. Regulatory References. A reference in this Agreement to a section in the Privacy and
Security Rules and patient confidentiality regulations means the section as in effect or
as amended.

d. Amendment. The Parties agree to take such action as is necessary to amend this
dpreamont feam Hmo bo ¥mo 22 o nziiilao ST Sovoren Ciniy W Guiiply wiui Wi

requirements of the Privacy and Security Rules and the 